
Hennepin County Coordinated Entry System 
hennepin.us/coordinated-entry

Coordinated Entry confirmation

HMIS ID

Your HMIS number is your own special ID. It’s connected to the Homeless  
Management Information System Release of Information (ROI) form you signed.

More information
What Happens Next
• You finished your Coordinated Entry assessment. Your household will be added  

to a list with other households that qualify.  

• To qualify for these programs, you must be staying in a shelter, living outside,  
or trying to leave domestic violence when you are referred.  

How Housing Is Given Out
• When housing programs have openings, they first help people who have the greatest 

needs and have been homeless the longest. You will be informed if you are referred 
to a housing program.

• We cannot promise housing through Coordinated Entry or that it will happen right 
away. Many people do not get housing because there are more people who need 
homes than there are homes available. Keep looking for other housing options.  

What You Should Do
• Contact your assessor at least every 30 days, or anytime your income,  

household size, contact information, or living situation changes.  

• You can say no to a housing o!er. Your name may stay on the list,  
but we cannot guarantee when you will be chosen again.

Assesor: Email:

Agency: Phone:

Signature: Date:

HMIS ID #



Types of housing Description

Transitional housing Temporary housing and support services for people experiencing  
homelessness, to help them transition to permanent housing within 24 months 

Rapid Rehousing Permanent housing for homeless households, with short-term (up to three months) 
and medium-term (four to 24 months) rental assistance and support services 

Permanent  
supportive housing

Permanent rental assistance or leasing and supportive services to help  
households experiencing homelessness and a disability to achieve housing stability

.

Types of housing Description

Hennepin Waypoint

Find community connections to food, shelter, clothing, health assistance, 
employment and more at hennepin.us/waypoint.

Day One Services
If you’re fleeing domestic violence, have been sexually assaulted, exploited  
or tra"cked, call Day One Services (dayoneservices.org) at 866-223-1111  
or text 612-399-9995.

Hennepin Shelter Hotline
Get help to address a housing crisis or connect to emergency shelter while you 
work on next steps toward stable housing single point of access for single adults, 
youth 18+, and families.  
Call 612-204-8200.

Youth Services Network (YSN) People 24 and younger can get help finding a safe,  
temporary place to stay at ysnmn.org/shelters.

HB101 Places Find housing with support at mn.hb101.org/places.

Hennepin County  
Streets to Housing

If you are currently living outdoors, in a tent or vehicle,  
you can learn about supports at hennepin.us/homeless-resources.

Other Resources for Help and Housing 

Grievance guidelines 
You may file a grievance with Hennepin County’s Coordinated Entry System.  
Email ces.hennepin@hennepin.us for the grievance and appeals form.
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